
 
 

 
Service Options 
Lifeline Standard Medical Alert Service  
 
 

Lifeline Standard Medical Alert Service 
Get the help you need – when you need it. 
  

With Victoria Lifeline’s Standard Medical Alert Service, you will have peace of 
mind knowing you can get help quickly, at anytime you need it, with the simple 
push of a button. Victoria Lifeline connects you with the help you need, when 
you need it. It is similar to getting insurance – you hope you never need it, but 
it’s there for you if and when you do! 

 The process is simple: If you are having an emergency or are in need of help, 
one push of your waterproof button will put you in touch with a caring and 
trained associate from the Lifeline Response Centre. When the button is 
pushed, your in-home Lifeline Unit will automatically dial the Lifeline Response 
Centre and allow for two-way communication. Within seconds, an associate will 
connect with you to see what kind of help you need and dispatch the 
appropriate help: a friend, a family member, or emergency services. Even if you 
can’t answer, Victoria Lifeline will still send help!  Our response service will 
follow-up to ensure help has arrived. They will continue to follow-up until no 
further help is needed.  

REMINDER: Your button will not automatically call for help in the event of a fall 
– you must press it to receive assistance. If you would like an added layer of 
protection wherein your button will automatically call for help in the event of a 
fall without being pressed, please select the Lifeline with AutoAlert Option.  
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Other Available Features: 

Reminder Service 
Could you use a reminder for taking medication, keeping appointments, eating 
well or for exercising?  For a limited time, subscribers using the Standard 
Medical Alert Service can still get the Lifeline Reminder Telephone that offers a 
combination of up to six daily, weekly or one-time reminder messages. Please 
contact us for more information. 

Lifeline Access  
Do you have physical challenges that may make it difficult to push our standard 
help button? Lifeline Access products and services are specially designed to 
assist individuals with limited mobility or physical challenges. We offer a variety 
of electronic switches designed to react to minute movements. For more 
information, please contact us. 

  

  

Ready to get started? Contact our caring, professional staff 
for any questions, pricing information, and to sign-up.  

  

  

  

Get a Price on Independence 
Call Victoria Lifeline Now 

956-6777 or toll-free at 1-888-722-5222 

E-mail Victoria Lifeline Now  
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