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Information for Professionals
Health Care Professionals

Healthcare professionals are key to identifying patients and clients who can
benefit from Victoria Lifeline services and who may require such support for
successful and secure community living. Despite your best efforts and theirs,
medical emergencies and accidents can occur unexpectedly. Without early
intervention, the consequences can be serious. That’s where, together, we can
help. Our mission is to support you in keeping at-risk seniors safe and healthy.
How? By reducing patient risk through education, innovation and in a medical
emergency, taking action to ensure your patient receives fast, expert help.

Lifeline gives your patients the confidence and freedom to live on their
own

- And you have the security of knowing your patients can get help any time,
day or night.

Lifeline eases the transition from hospital care to home care

. With the ability to access timely help, patients can often return to live in the
homes that they love, rather than move into 24-hour care facilities or
remain in hospital care.
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Lifeline puts technology and people to work for your patients

. Lifeline Monitors are highly trained and deliver caring responses to patient
calls and requests. They also have the knowledge to call for appropriate
help — whether it's a neighbor or an ambulance. Continuous training
ensures that Lifeline Monitors have the skills they need to offer not just
response but reassurance.

Victoria Lifeline can be a valuable part of the solution to so many of the current
challenges faced in healthcare today such as lengths of stay, timely discharges,
congested emergency departments, and resources for appropriate, cost-
effective home supports.

We make many resources available for your use. Click here to arrange for any
of the following:

. Brochures about our service are available as are a number of health
education brochures, including our acclaimed series on fall prevention.

. Have our quarterly newsletter sent to you, which features brief articles on
health issues and includes special Lifeline offers.

« Request a group inservice or visit from a Lifeline Community Education
representative.

« Receive our educational poster, "How to get up from a fall" for your office,
unit or waiting area.

Get a Price on Independence
Call Victoria Lifeline Now
956-6777 or toll-free at 1-888-722-5222
E-mail Victoria Lifeline Now
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